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13 May 2003     
      DISA Provisioning Notice 03-03

  SUBJECT:  DISA Direct Order Entry and Telecommunications 

  Certification Office Codes

1. DISA Direct Order Entry (DDOE) now supports the return to

the use of Telecommunications Certification Office (TCO) codes (the two alpha characters that start each TSR number, e.g. DA16MAY030001) on the output TSR documents.  The codes are either generated automatically by DDOE when a TR is prepared, submitted, and approved or the Authorized Requesting Official (ARO) must select the appropriate code if there are multiple codes to choose from.

2. DDOE has built in algorithms that will apply the 
appropriate code automatically based on three factors:

a.  The registered agency and organization of the 
submitter, or the agency/org that the request is being submitted on behalf of.

b. The type of service being ordered, if there is only one

  code that applies, and

c.  The geographical location(s) of the service point(s)
  included in the requirement. 
3. If the agency (e.g. Air Force) has more than one TCO code

assigned for the type service selected, the ARO will be presented with a drop down that is labeled “Select Organization Account” on the General Information Page.  The ARO should click on the down arrow to display the list of choices, and select the entry that is directly related to the request being prepared.  If there is no selection that applies directly, the ARO should select “Not Applicable” and the correct TCO code will be applied based the criteria above.


4. When the ARO first starts generating the request, there

will be a notional TCO code assigned and displayed at the top of each page, along with the Customer Job Order Number (CJON) that starts with the familiar “WO”.  When all of the criteria above have been entered, the ARO submits the request, and the request completes the approval chain and the final TSR number (which includes the final TCO code) will be assigned.



5. Either the TSR number or the CJON may be used to access 

the requirement in DDOE after it has completed the approval chain.  However, the TSR number should be used to access the requirement in any other system (TCOSS, WWOLS-R, etc.).  The CJON will be included in the output TSR as an RFS number in TSR item 514, along with any other CJON inserted by the ARO.


6. The POC for this notice is Mr. Herschel Beard, DISA 
CONUS/NS612, 618-229-8884 (DSN 779). 
































/signed John F. Bashore/
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