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20 May 2003     
      DISA Provisioning Notice 04-03

SUBJECT:  Revised Provisioning Lead-time Tables


 1.  DISA took an action from the 2002 Customer Partnership Conference to publish realistic lead-times and provide the DISN customers with these time-lines.

2.  In order to obtain realistic lead-times, a complete 

performance study on the service delivery times was accomplished, focusing primarily on CONUS NIPRNet and SIPRNet services.  Analysis over the past 12-month period revealed that the lead-times for provisioning DISN services have increased as compared to the existing lead-time guidance.    

3.  The attached multiple Lead-time Tables depict the average

time it takes to provision NIPRNet and SIPRNet services.  These tables should serve as a guide for routine requirements and worst-case scenarios.  Procedures are still in place to accommodate urgent/National Security/Emergency Preparedness requirements and/or other “special” requirements.

4.  On a positive note, new initiatives to streamline and 

modernize the provisioning process will continue to improve the service delivery times.  Our goal is to reduce CONUS NIPRNet service times to an average of 100 days and CONUS SIPRNet service to an average of 160 days.  All CONUS NIPRNet and SIPRNet “change” and “discontinue” requests will be accomplished within 65 and 30 days, respectively.

5.  The lead-time tables will be revised as appropriate and incorporated into DISAC 310-130-1 and DISAC 310-130-5 as replacements for the existing time-line tables.  


6.  The POC for this notice is Mr. Willie Elder, Provisioning
  Services Division/NS51, 703-882-0027 (DSN 381).
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