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701 S. COURTHOUSE ROAD

ARLINGTON, VIRGINIA 22204-2199
IN REPLY 

REFER TO:  DISN Provisioning Office (NS3)


               07 May 2002

DISA Provisioning Notice 05-02

SUBJECT:  Customer Notification of 2002 Review and Revalidation

          (R&R) Program       

1.  As mandated by the Department of Defense (DoD Directive 4640.13), the DOD components (MAJCOMS, MACOMS, Major claimants, and Agencies) are responsible for completing R&R certification for their telecommunications circuits, services and equipment, and performing inventories, as required--but not to exceed (NTE) two years.  The Defense Information Systems Agency (DISA) is required to provide a management program that establishes standard procedures and criteria for ensuring optimal use of the long-haul telecommunications networks.  To help meet this requirement, the R&R Web application was implemented in September 1999 to provide an initial inventory, easy access to customer information, and the convenience of certifying services on-line.

2.  The DISA CONUS DISN Service Center (DSC), Customer Service Division, continues to manage the R&R Web application as the central inventory for all DOD long-haul telecommunications services and equipment.  The database is updated monthly to reflect customer activity, which indicates that service is still required.  Using the revised date, the R&R date for certification for the individual service is reset to a NTE two-year interval.   A variety of on-line reports are available to identify future services and equipment eligible for R&R to assist customers with management and evaluation of the work impact throughout the year.  Services and equipment that have not shown any activity within two years of the last certification or subsequent action are considered past the NTE review window and are subject to immediate R&R certification.  Certification of the services must be completed on-line.  Customers are encouraged to access the R&R Web application to continually certify future and past due services at http://www.disaconus.disa.mil/ using either Internet Explorer 4.0 (or higher) or Netscape 4.05 (or higher). 

3.  First time users must complete a registration form (available 

on-line) to obtain a userid and password to gain access to the 

R&R application.  Contractor personnel requiring access must have 

a government sponsor.  If you have problems accessing the 

application after you have received and activated your userid and 

password, please contact the DSC Help Desk at DSN: 779-8904 or 

Com'l: (618) 229-8904.    

4.  For additional information about the R&R Program, contact one of the following POCs:

a.  Primary POC for the R&R Program is Kathy Huerta, R&R 

Program Manager, NS623, DSN: 779-8975, Com'l: (618) 229-8975.

    b.  Alternate POCs are as follows:

        (1)  Robert Harris, Air Force Customer Service Branch Chief, NS621,
DSN: 779-8960, Com'l: (618)229-8960

(2) Clay Hall, Navy Customer Service Branch Chief,

NS622, DSN: 779-8990, Com'l: (618)229-8990

(3) Kathy Anderson, Army Customer Service Branch

Chief, NS623, DSN: 779-8844, Com'l: (618)229-8844

        (4)  Sandy Bakarich, Other Agencies Customer Service Branch Chief, NS624, DSN: 779-8980, Com'l: (618)229-8980

5.  The R&R presents an opportunity for substantial cost avoidance to customers.  DSC is striving to maintain a proactive understanding of customer needs.  Your comments and suggestions for improvement are strongly encouraged.  

6.  The POC for this DISA Notice is Carla Dintelman, DISA CONUS DSC, DSN: 779-8885, Com’l: (618)229-8885, e-mail: dintelmc@scott.disa.mil.  To view other notices and additional information about DSC, access the Web Site listed above. 
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JOHN F. BASHORE                            

Chief, DISN Provisioning
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