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14 April 2003
DISA Provisioning Notice 02-03

SUBJECT:  New Vendor for FTS2001 Services

1.  DISA has added AT&T to its list of telecommunications service providers under the FTS2001 contract.  AT&T joins Sprint and WorldCom (WCOM) as an FTS2001 provider of long-haul service.  DISA Director, Lieutenant General Harry D. Raduege advised GSA of this change in a 13 Dec 02 letter, copy enclosed.

2.  The Office of the Secretary of Defense (OSD) Global Information Grid (GIG) policies mandate the use of DISN for all DOD long-haul telecommunications requirements.  Before any non-DISN solution, including FTS2001, could be used to fulfill DOD long-haul telecommunications requirements, a waiver request must be submitted to the OSD chaired GIG Waiver Panel.  However, FTS2001 commercial voice services are a valid DOD service and do not require a waiver.  

3.  If FTS2001 is deemed to be the service of choice, DISA’s customers may now use Sprint, WCOM, or AT&T to meet their FTS2001 telecommunications needs, as they deem necessary.  This means that the customer will select the FTS2001 vendor to fulfill their new FTS2001 requirements.  The selected FTS2001 vendor will be identified in the Telecommunications Service Request (TSR) Item No. 401, Purpose of TSR.  

4.  In choosing a vendor, consideration should be given to price, required service date, current network structure, etc.  For example: (a) Much of the switched voice savings is associated with on-net calls (WCOM to WCOM), and (b) Video calls over the Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) must have a full path ISDN solution.  Customers with dedicated access calling someone with dedicated access with a different vendor will require some type of bridge to complete the call.  Contact your customer support POC at DISA for assistance in choosing your FTS2001 vendor or if you have any questions:


DOD Customers POCs:






Army:  Kathy Anderson, 618-229-8844 (DSN 779)

   


  Air Force:  Bob Harris, 618-229-8960 (DSN 779)

    



Navy:  Clay Hall, 618-229-8990 (DSN 779).






All Other:  Sandy Bakarich, 618-229-8980 (DSN 779)


Non-DOD Customers POCs:

FAA:  Mary Ann Hall, 618-229-9580 (DSN 779)


All Other:  Cindy Monical, 618-229-9419 (DSN 779)

5.  DITCO has worked through significant ordering and billing issues with AT&T and is now ready to accept customer requirements.  A 28-digit Agency Hierarchy Code (AHC) and the Communication Service Authorization (CSA) will be established by 

the Designated Agency Representative (DAR) at DITCO and incorporated in the order to AT&T.  The Telecommunications Service Request (TSR) number will be used to create both the AHC and CSA.  An example is as follows:


TSR:  AJ29FEB039999


AHC:  9721 5700 5710 57L7 AJ03 9999 0000 


CSA:  FTST AJ P 039999 LDD

6.  AT&T also offers "Business Direct" (formerly called Interactive Advantage), a web-based tool, which is one method of viewing call detail information and reporting troubles.  Customers wanting access to this tool should notify Carolyn Franey or Mary Ann Hall via email – franeyc@scott.disa.mil or hallm@scott.disa.mil.  Additional AT&T contract information is available at http://att.com/gov/crossover.

7.  The POC for this notice is Mr. Bill Reed, DITCO/AQSS13, 618-229-9453 (DSN 779). 
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